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Get in touch for more info or to book a demo:                 info@boxfusion.io                      +27 12 940 1300

SMARTGOV FOR CITIZENS

SMART INSIGHTS

KEY FEATURES

Smart Insights is a reporting tool senior officials and management can
use to monitor requests, track the efficiency of the resolution process
and identify trends for improved planning.

Smart Insights empowers your government to transform citizen
data into actionable insights, driving service excellence and

informed decision-making.

Data-Driven Decisions
Make informed decisions based on real-time
insights and historical data.

Intuitive Reporting
Access customisable reports and dashboards
that visualise key metrics and trends.

Actionable Data
Drill down into specific service requests to
identify areas for improvement.

Trend Analysis
Track performance over time and identify
opportunities for proactive problem-solving.


